THE LE CHUONG TRINH KHUYEN MAI BIA
TIGER CRYSTAL

“BAT SANG KHOAI, SAN BMW”

1. Hinh anh chu dao cua chwong trinh:
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2. Tén chwong trinh khuyén mai: “BAT SANG KHOAI, SAN BMW”
3. Hang hoa khuyén mai: Thung Bia Tiger Crystal 330ml c6 in théng tin
chwong trinh khuyén mai trén thang.
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Thung bia Tiger Crystal 24 lon x 330ml/lon

4. Theigian khuyén mai: Tl ngay 20/05/2024 dén hét ngay 16/06/2024. Han
chét déi giai: 31/07/2024



. Diaban (pham vi) khuyén mai: 15 tinh, bao gém Binh Dinh, D4k Lak, Lam
Pdng, Quang Ngai, Binh Thuan, Pa Nang, Quang Nam, Khanh Hoa, Phi
Yén, Gia Lai, Ninh Thuan, BDak Néng, Kon Tum, An Giang, Déng Thap.

6. Hinh thirc khuyén mai: Chwong trinh khuyén mai mang tinh may rui.

Khach hang cta chwong trinh khuyén mai (d6i twong dwoc hwéng

khuyén mai):

- Nguwoi tiéu dung tlr da 18 tudi tré 1én c6 st dung va co tai khoan trong
&ng dung Zalo; mua sadn pham Bia Tiger Crystal (thung 24 lon, lon
330ml) ¢6 in théng tin khuyén mai

- Nhén vién Cbéng ty TNHH Nha may bia Heineken Viét Nam, Cong ty
TNHH Bia va Nwéc Giai Khat Heineken Viét Nam ciing nhw cac Céng
ty con hodc cac Cong ty lién doanh, lién két ciia HVBL (sau day goi
chung 1a “HVBLs”), tat ca cac don vi phan phdi chinh thirc cla HVBLSs,
nhan vién cong ty quang céao va cong ty dich vu cho HVBLs, ciing nhw
cha, me, vo, chdng, con clta nhitng ngwdi nay khéng dwoc tham gia
chwong trinh khuyén mai nay.



8. Co cau giai thweng: 100% QUET MA LA TRUNG
Chi tiét gidi thwdng nhu sau:
CO CAu
GIAI

NOI DUNG GIAI THWONG MA NGU O

THUONG TIEU DUNG NHAN

01 xe 6 t6 BMW 3 Series nam 2024

A eKoin Aa

Chuc mirng ban tring
01 XE BMW-3201-SPORTLINE

tirchuong trinh “Bat Sang Khodi - San BMW" cia Tiger Crystal.

SO LUONG GIAI
THUONG

Giai Nhét 3
NHAP THONG TIN NHAN GIAI
Giai Nhi 01 dién thoai iPhone 15 Pro Max 256GB 400




# eKoin

Chuc mirng ban tring
01iPhone 15 Pro Max 256GB"

tir chueng trinh "Bt Sang Khodi - San BMW™ ciia Tiger Crystal.

Cham “NHAP THONG TIN NHAN GIAI"
dé dugc hudng dan nhan qua

[*) Vui long giir Lai nguyén ven 100% phi€u c6 ma OR dé Lam bang chimg trung thurémg:

NHAP THONG TIN NHAN GIAI

XEM QUA CUA T0I

Giai Ba

01 Ma nap dién thoai tri gia 30.000 D (ap
dung cho cac nha mang dién thoai Viettel,
Mobiphone, Vinaphone, Vietnamobile)

Hang tram ngan




A eKoin Aa

Chac mung ban tring
01 ma nap dién thoai 30,000 VND"

tir chuong trinh “Bét Sang Khodi - San BMW" cia Tiger Crystal.

Cham “NAP NGAY" d& nap tién dién thoai. = 4
Hay tiép tuc tim ma R trong mdi thung dé san xe BMW nhé:

NAP NGAY

Lwuy:

e DAbivoi tht ca giai thuwdng ctia Chwong Trinh khéng dwoc quy dbi thanh
tién mat.

e Khach hang tw déng thué TNCN theo quy dinh Nha nuéc.

e Mot khach hang c6 thé s& hiru nhiéu ma QR du tring thuéng hop 1&
c6 thé trang nhiéu giai thudng.

e Mau cua giai thwéng (giai nhét, gidi nhi) sé tuy thudc vao ban tb chirc.

9. No&i dung va thé |é chi tiét chwong trinh khuyén mai:
9.1 Piéu kién, cach thipc va tha tuc cu thé, khach hang phai thwe hién
dé tham gia chwong trinh khuyén mai:
Trong th&i gian khuyén mai, khach hang da 18 tudi tré 18n khi mua mét (01)
thung Bia Tiger Crystal c6 in théng tin khuyén mai s& nhan duoc (01) tem



16t trang thwdng dwoc dan bén trong thung. Khach hang béc I&p trén cla
tem tring thwédng sé hién ra I&p dudi ciia tem c6 ma QR, quét ma QR bang
camera hodc bang rng dung Zalo trén dién thoai ca nhan dé truy cap vao
eKOIN va xac dinh giai thwéng.

Vui long quét ma bing Camera

hoac irng dung Zalo
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biéu tuong QR | | ‘ E
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Chuong trinh dién ra tlr 20/05/202 dén 16/06/2024.

Churong trinh khdng danh cho nguti dudi 18 tui.

Moi chi tiét lién hé Hotline 19001845 (1.500d/phiit) hodc truy cap Fanpage:
https://www.facebook.com/TigerBeerVN

M dy thuong: ASDFGHIK12345

Mat trén tem Mat dwéi
tem
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Hwéng dan t|m va quét ma tem trung thwomg

a) Béi vé&i giai Nhat: 01 BMW 3 Series

Sau khi quét QR code va ddng y xac thwec d6 tudi va ddng y véi cac diéu
khoan va diéu kién (déi v&i tai khodn m&i) man hinh dién thoai sé Xuat
hién hinh anh giai thwéng - xe BMW 3 Series.

Tiép theo, khach hang sé dwoc yéu cau dién day du va dung thong tin
ca nhan nhw trén CMND/CCCD dé dwoc Tiger lién hé xac nhan théng
tin nhan giai.

Ngoai ra, v&i gidi nhat, eKoin sé gi tin nh&n théng béo tring thwdng tai
khoan Zalo ctia Khach hang. Khach hang co thé kiém tra giai thwéng
minh da tring bang cach nhan chon “Xem qua ting” tai muc “Qua cla
t6i” trén eKoin.



« [ = Khich hang dang § R 2 . g S
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b) P6i vé&i giai Nhi: 01 iPhone 15 Pro Max 256GB

- Sau khi quét QR code va ddng y xac thwc do tudi va dong y véi cac diéu
khoan va diéu kién (dbi v&i tai khodn méi) man hinh dién thoai sé xuét
hién hinh anh giai thwéng - thoai iPhone 15 Pro Max 256GB.

- Tiép theo, khach hang sé& dwoc yéu cau dién day da va dang théng tin
ca nhan nhw trén CMND/CCCD dé dwoc Tiger lién hé xac nhan théng
tin nhan giai.

- Ngoai ra, v&i giai nhi, eKoin sé gl tin nhan théng bao tring thuwéng tai
khoan Zalo cta Khach hang. Khach hang c6 thé kiém tra giai thwdng
minh da tring bang cach nhan chon “Xem qua ting” tai muc “Qua cla
t6i” trén eKoin.
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c) Déi véi Giai Ba 01 Ma nap dién thoai tri gia 30.000 VND



- Théng b&o tring giai ba la man hinh tring thwdng dwoc gwi trén Mini-
app eKoin. Sau d6 khach hang nhap sb dién thoai va nha mang, hé
thdng sé tw déng nap tién vao tai khoan dién thoai.

- Trwong hop khach hang da thao tac nhap sbé dién thoai va nha mang
02 1an ma khéng thanh céng, hé théng sé g&ri ma thé cao théng qua tin
nhan Zalo, khach hang can sao chép doan ma trén dé tw nap thé cao
V@i cu phap twong rng cla tirng nha mang

- o Khich hang dang y ‘
Quét m OR biin » Khich hing xic nhin » ol it » Nhin théng bio triing » Nhdp sdt va nha mang » Nap thé ty ding
trong thing i 18 tudi khodn eKoin gidi dé nhin gidi thanh cing
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9.2. Cach thire xac dinh trung thwéng:

- Thoi gian tham gia chwong trinh khuyén mai: 20/05/2024 dén 23h59
ngay 16/06/2024.

- Thoi gian xac thye giadi nhat va nhi tlr ngay 20/05/2024 dén 24h00 ngay
16/06/2024.

- Thoi gian xac thwc gidi ba tr ngay 20/05/2024 dén 24h00 ngay
16/06/2024.

- Céng ty TNHH Nha May Bia Heineken Viét Nam sé& t6 chirc quay sb6
tring thwéng bang Hé Théng Phan Mém ctia chwong trinh dé xac dinh
tring thwdng ngau nhién dbi véi Gidi Nhat, Nhi va Ba: Chwong trinh xac
dinh tring thuwdng thdng qua hinh thirc quay sb bang Hé Théng Phan
Mém cta chwong trinh dé& lwa chon ngdu nhién ngudi tring thuéng
thédng qua Ma QR code trén thung dé xac dinh cac khach hang may mén
trang thudéng.

9.3. Th&i gian, dia diém, cach thirc va thi tuc trao thwéng:
a) Dia diém trao thwéng:



b)

Dbi v&i Giai Nhat (01 xe BMW 3 Series): Trao tai showroom BMW gan
noi ngwdi tring thudng sinh séng sau khi dwoc théng nhat gitra ngudi
trang thwdng va Hotline.
Déi véi Giai Nhi (01 iPhone 15 Pro Max 256GB): Trao tai dia chi khach
hang da dién trén (rng dung tai thdi diém tring thwéng hoac tai dia diém
dwoc théng nhat gitra ngudi tring thudng va Hotline.
DPéi voi Giai ba (01 ma nap dién thoai 30,000 VND): Tién thwéng sé
dwoc ty ddng nap vao tai khoan dién thoai cia khach hang trong vong
tdi da 20 phut sau khi khach hang hoan tat nhap sé dién thoai va chon
nha mang.
Cach thirc va tha tuc trao thwéng:
Déi voi Gidi Nhat (01 xe BMW 3 Series) va Giai Nhi (01 iPhone 15 Pro
Max 256GB): Trao thwéng truc tiép cho khach hang tring thwéng. Coéng
ty TNHH Nha may Bia Heineken Viét Nam sé goi dién cho khach hang
tr tong dai s6 028 4455 9345 dé xac nhan dia diém va thoi gian trao
giai trong vong 48 tiéng ké ti luc khach hang dién théng tin ca nhan nhw
da dwoc hwéng dan.
Nham thuan tién cho khach hang nhan thwéng, Tiger sé Iwa chon dia
diém trao thwéng phu hop tai thoi diém thwe hién trao thuwéng. Khach
hang sé dwoc hwédng dan dén dia diém trao thwéng gan nhéat dé duwoc
trao thuwéng truc tiép.
Tai dia diém trao thwéng, dé dwoc nhan thuwéng, khach hang phai trinh
cac chirng tlr va hoan thanh cac tha tuc trao giai nhw sau:
Nguwdi nhan thwdng phai trén 18 tudi
Ban photo chirng minh nhan dan (mang theo ban gbc dé dbi chiéu)
Bang chirng xac dinh trung thwéng gém:
(1) Phiéu vat ly ma QR trung thwéng con nguyén ven nhin rd ma
QR va ré ma dv thwdng (khéng bi rach, cao slra, tay x6a hay lam
mo& chir hodc bi nhirng ly do twong tw) cho muc dich déi chiéu
khi nhan giai thwéng theo yéu cau cta Céng ty;
(2) Tin nhan théng bao tring thwéng trén zalo OA cho muc dich
dbi chiéu khi nhan giai thwéng theo yéu cau ctia Cong ty.
Nguwoi tring thwdng phai ky nhan vao bién ban/ danh sach da nhan giai
thwong.
Nguwoi tring thwéng tw déng thué TNCN theo quy dinh ciia Nha nuéc
Thoi han cudi cung trao thuwdng cho khach hang trang Giai Nhat va Giai
Nhi la 21 gi& 00 ngay 31/07/2024. Sau th&i gian nay, HVBL sé khong
nhan déi thém bat ky gidi thudng nao va co quyén tir chdi trao giai cho
nguoi trang thwdng. Sb gidi khéng cé ngudi tring thwéng sé duoc xo
ly theo quy dinh cta phap luat.



e Khéach hang ty chiu trach nhiém déng thué thu nhap ca nhan va thanh

toan cac chi phi phat sinh (chi phi di lai, &n &, nghi ngoi, gii thw...) dé
nhan thuwéng cho cac trwdng hop nhan gidi cia chwong trinh nay (néu
co).

e V&isw Gy quyén clia ngwdi trang thudng, HVBL sé thay mat ngudi tring

thwéng dong Thué thu nhap bat thwong lién quan dén viéc nhan giai
nhat va nhi.

10. Pau méi giai dap thac mac cho khach hang vé cac van deé lién quan
dén chwong trinh khuyén mai:
Moi th&c mac khéach hang lién hé dén sé Téng dai: 1900 1845 ho&c 1900
3451 hoac Facebook Bia Tiger: https://www.facebook.com/TigerBeerVN dé
dwoc hod tro giai dap

1. Trach nhiém céng b6 théng tin:

Coéng ty TNHH Nha May Bia Heineken Viét Nam sé théng bao céng khai
chi tiét noi dung cla thé 1& chwong trinh khuyén mai trén phuong tién
théng tin dai chang va tai dia diém ban sé&n pham khuyén mai sau khi cé
van ban chap thuan dang ky chwong trinh khuyén mai ctia Cuc Xc tién
Thuwong mai - B6 Céng Thuwong.

Thé 1é chwong trinh sé& dwoc Cong ty TNHH Nha may bia Heineken Viét
Nam thong béo réng rai trén trang Facebook:
https://www.facebook.com/TigerBeerVN.

Két qua trung thwdng dwoc Cong ty TNHH Nha may bia Heineken Viét
Nam théng bao réng rai tai trang Facebook:
https://www.facebook.com/TigerBeerVN.

12. Cac quy dinh khéc:

Khach hang tham gia chwong trinh khuyén mai nay van dwoc tham gia
cac chuwong trinh khuyén mai khac do Céng ty TNHH nha may bia
Heineken Viét Nam dang déng thoi trién khai thwc hién.

Cong ty TNHH Nha May Bia Heineken Viét Nam dwoc st dung tén, hinh
anh cla nguwi tiéu dung trung thuwdng vao muc dich quang cao thwong
mai khi c6 sw déng y cla khach hang.

Coéng ty TNHH Nha May Bia Heineken Viét Nam hoan toan chiu trach
nhiém trong viéc quan ly khau in &n, tinh chinh xac ctia bang chirng xac
dinh trang thwéng lwu théng trong thei gian khuyén mai. Trwong hop
bang chirng xac dinh tring thwdng do HVBL phat hanh cé sai s6t, gay
hiéu Idam cho khach hang trong viéc xac dinh tring thuwédng, HVBL c6
trach nhiém trao cac giadi thwéng nay cho khach hang. Viéc td chic
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chwong trinh khuyén mai phai ddm bao tinh céng bang, minh bach va
khach quan.

Coéng ty TNHH Nha May Bia Heineken Viét Nam cé trach nhiém giai
quyét moi khiéu nai ctia khach hang cé lién quan dén chwong trinh
khuy&n mai nay. Néu khong thoa thuan dwoc, cac tranh chap sé duoc
Xt ly theo quy dinh cua phap luat Viét Nam hién hanh.

Déi v&i nhirng gidi thuwdng khéng co ngudi trang thuwdng, HVBL c6 trach
nhiém trich ndép 50% gia tri giai thwéng da cong bé vao ngan sach nha
nuwdc theo quy dinh tai Khodn 4, diéu 96 Luat Thwong mai.

Cong ty TNHH Nha M4y Bia Heineken Viét Nam dam bao day dd quyén
loi ctia khach hang da tham gia chwong trinh khuyén mai.

Coéng ty TNHH Nha May Bia Heineken Viét Nam thwc hién chuwong trinh
khuyé&n mai dung theo quy dinh ctia phap luat hién hanh.



